Choose Generics — and save
you fill a prescription. You’ll pay more for brand drugs. If
a generic drug is available and you choose the brand instead,
you’ll pay the difference in actual cost between the brand and
the generic plus the brand copay that applies.

Choose Generics is a benefit plan that encourages you and
your prescribing doctor to choose generic drugs in order to
save money. It focuses on Tier Three brand-name drugs if they
have a generic alternative. To get the lowest cost for your
prescriptions, your health plan encourages you to use generic
drugs when available. This will help you save money each time
Actual
drug cost

The following chart shows two examples of how much you’ll
pay with the Choose Generics program.

Current
copay*

Choose Generics (actual brand cost –
actual generic cost + brand copay)

Choose Generics
cost**

Treats cholesterol
Lipitor® 20 mg

Brand

Atorvastatin

Generic

$329.27

$115.24

$8.26

$10.00

$329.27 - $8.26 + $115.24 = $436.25

$329.27
$8.26

Treats fluid retention in people with congestive heart failure, liver disease or a kidney disorder
Lasix® 40 mg

Brand

Furosedmide

Generic

$26.44

$60.00

$2.21

$10.00

$26.44 - $2.21 + $60.00 = $84.23

$60.00
$2.21

*	Current copay for generic is $10 or actual cost of drug if less, up to a 30-day supply. Current copay for Tier Three Brand is 35% of actual cost of drug with $60
minimum and $125 maximum.
**	You will never pay more than the actual cost of the brand.

If you do choose to fill with a brand-name drug, you
won’t pay more than the actual cost of the drug like in the
example above. Remember that if you choose a brand drug,
any amount that you pay toward the difference between
the brand cost and generic cost is NOT applied to your
plan’s annual out-of-pocket maximum.
If there is a medical need for a brand-name drug, the
prescribing doctor can ask for a medical exception and
provide the required documentation to avoid the copay
“penalty.” If this applies to you, your prescribing doctor
can contact Aetna for a medical exception.
For more information about the Choose Generics
program, visit www.nafhealthplans.com>Health
Benefits>Pharmacy Programs.

Consider generics: When your doctor prescribes
generic medications, you pay the lowest copay
under the plan. It’s important to know that
generics have been approved by the FDA as
safe and effective. They contain the same active
ingredients in the same amounts as brand-name
drugs, although they may be a different size, color
or shape.

Pharmacy Advisor®
Aetna’s Pharmacy Advisor program gives you access
to pharmacists who can provide guidance on:
n Side effects or missed doses
n Questions to ask your doctor
n Staying on track with multiple medications
n Gaps in your treatment regimen, and more
Your Pharmacy Advisor may also send you educational
materials with more information related to your concern.
To talk with a pharmacist, call 1-877-418-4128, Monday
through Friday, 9 a.m. to 8 p.m., or Saturday 9 a.m. to
5:30 p.m., CT.

Migraine Management Program

If you’re one of the millions of Americans who suffer from
migraine headaches, you know their impact on your dayto-day life and well-being. The Migraine Management
Program provides personalized support that includes
educational materials and a diary that lets you record
activities and patterns of headaches that you can discuss
with your doctor. This program is available for members
living in the United States. Learn more about the program
at www.nafhealthplans.com > Wellness > Managing
Your Health.
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L og in to Aetna Navigator at www.aetna.com
C
 lick Contact Us to email Member Services from
Aetna Navigator
C
 all Member Services at 1-800-367-6276

