Healthy skin starts here

Get a diagnosis and treatment of your skin
condition in just two business days or less

Here’s how it works:

Welcome to the new way to get dermatology care that’s
easier than ever before. You no longer have to wait
weeks for an appointment. Simply use your Teladoc
account to upload images of your skin condition and
one of our U.S. board-certified dermatologists will
provide a diagnosis and treatment plan customized to
fit your specific needs.
Please note
• Our Dermatology service uses images only.
Communication with the dermatologist takes
place through the message center.
• Although call center reps cannot schedule
dermatology appointments, they can answer
questions at 1-855-Teladoc (835-2362).

1

Request a consult
Log in to your Teladoc account
online or through the mobile app
anytime, anywhere.

2

Upload images
Take pictures of your skin condition
and upload them to your account to
share with the dermatologist.

3

Choose your pharmacy
If medically necessary, a
prescription can be sent to your
local pharmacy.

4

View results online
Within two business days, you’ll
receive a response online from a
licensed dermatologist.

Get healthier skin for only $45
Teladoc.com/Aetna

|

Download the app

Teladoc is not available in all states. Teladoc does not replace the primary care physician. Teladoc does not guarantee that a prescription will be written. Teladoc operates subject to state regulation and may not be
available in certain states. Teladoc does not prescribe DEA controlled substances, non-therapeutic drugs and certain other drugs which may be harmful because of their potential for abuse. Teladoc physicians reserve
the right to deny care for potential misuse of services. © 2018 Teladoc, Inc. All rights reserved. Teladoc and the Teladoc logo are trademarks of Teladoc, Inc. and may not be used without written permission. Teladoc is
being provided to fully insured Aetna members and members of plans administered by Aetna. Teladoc is also provided to self-insured Aetna members and members of plans administered by Aetna whose employer has
elected to offer the program to their employees. Teladoc and Teladoc physicians are independent contractors and are neither agents nor employees of Aetna or plans administered byAetna.
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